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Important Note

The following slides illustrate how Excel can be used to view a CSV file created from 
the output for check 99 in Database Diagnostics.  This is made available via the 

application of the workstation patch for either the SIMS Spring Release 2018 or the 
SIMS Summer Release 2018.  Application of either of these patches provide 

improvements to the original check 99.  We ask that all schools make use of this 
latest check 99 to ensure that issues created by the incident are identified so that 

they can be addressed.  
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Content

Á Section 1: Using Database Diagnostics to create the 
spreadsheet

Á Section 2: Reformatting the spreadsheet
Á Section 3: Understand the spreadsheet headings
Á Section 4: Understanding the types of potential issues
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Section 1: Using Database Diagnostics to create the spreadsheet

Back to Content



SIMS Support Unit Seminars

Providing that you have sufficient access 
permissions, you will be able to run 
Tools | System Diagnostics | Database 
Diagnostics
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Click Run to start the 
diagnostic checking
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You can opt out at this 
Ǉƻƛƴǘ ƛŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ 
enough time available
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Check 99will be at the bottom of the 
list of checks
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In this case the description for Check 
99 is in red text, to indicate that one 
or more possible issues have been 
found.  It would be displayed in black 
text if no errors had been found.
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CTF Import - Dealing with Contact Data Issues

Clicking on the Check 99 row will bring 
up a list of the possible issues found in 
the Error Detailspanel.
































































































































