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SIMS and GDPR
Spring 2018 UPDATE

The presentation will start at 16:00

Paul Featherstone, Product Manager



Agenda for this session...

* Introduction

« Update to the Person Data Output

« Supporting Data Retention Policies

e Parent App Lite

« Slides will be sent out after the presentation

* Due to the number of people attending the Webinar,
guestions will be answered and sent out with the slides
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The DPA = 1998 then and now

GLHY OB

« Google created in 1998, today handles 40,000 search
gueries a second

* 6 years later Facebook was created

« Twitter came on the scene in 2006

« 2009 saw the invention of WhatsApp

* Instagram was created 8 years ago in 2010
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DfE Updates — 18/01/18

@ YouTube ** | Search

Up next

lain Bradley
Department for Education

) 0:02/6:20

GDPR Guidance for Schools

405 views

&2 educationgovuk
Published on Jan 18, 2018 SUBSCRIBE 5.9K

General Data Protection Regulation comes into effect in May 2018. Is your school ready? lain
Bradley from the DfE explains how you can review and improve your handling of personal
data. Please leave a comment if you have any questions about GDPR or how you can

https:/lyoutu.be/yO9IHXv6U6M
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DfE Updates — 18/01/18

M

Home ~ Education, training and skills = Running and managing a school - Data collection and censuses for schools

Data protection: privacy notice model documents

Guidance

Data protection: privacy notice model
documents

Suggested privacy notices for schools and local authorities
to issue to staff, parents and pupils about the collection
of data.

https://www.gov.uk/government/publications/data-protection-and-privacy-privacy-notices
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The GDPR creates some new rights for . - .
individuals and strengthens some of the I N d 1VI d u al Rl g h tS

rights that currently exist under the DPA

* The right to be informed

* The right of access (Subject Access Requests)
« The right to rectification

* The right to erasure

* The right to restrict processing

« The right to data portability

* The right to object

* Rights in relation to automated decision making and
profiling.
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The GDPR creates some new rights for

individuals and strengthens some of the I n d IVI d u al RI g h tS

rights that currently exist under the DPA

* The right to be informed

« The right of access (Subject Access Requests)
« The right to rectification

* The right to erasure

* The right to restrict processing

* The right to data portability

* The right to object

* Rights In relation to automated decision making and
profiling.
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Person Data Output Update

 Autumn 2017 SIMS release introduced the Person Data
Output

« This Spring we will extend this to cover Staff and
Contacts information

* Permissions
* Review functionality
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The GDPR will introduce a duty on all

organisations to report certain types of h - f . .
data breach to the relevant supervisory B reaC n O t I I C at I O n

authority.

« Apersonal data breach means a breach of security
leading to the destruction, loss, alteration, unauthorised
disclosure of, or access to, personal data. This means
that a breach is more than just losing personal data.

« A notifiable breach has to be reported to the relevant
supervisory authority within 72 hours of the organisation

becoming aware of it.
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The GDPR will introduce a duty on all

organisations to report certain types of h - f . .
data breach to the relevant supervisory B reaC n O t I I C at I O n

authority.

Example
Personal data breaches can include:

e access by an unauthorised third party;

» deliberate or accidental action (or inaction) by a controller or
processor;

» sending personal data to an incorrect recipient;

e computing devices containing personal data being lost or stolen;

e alteration of personal data without permission; and

» |oss of availability of personal data.

https://lico.org.uk/for-organisations/quide-to-the-general-data-protection-requlation-gdpr/personal-data-breaches
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https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/personal-data-breaches

Reporting Dictionary Updates

Sumame
Initial & Sumame

Forename & Sumame Initial
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Forename & Sumame
Sumame & Initial
Sumame & Forename

B ....... Legal Names

Initials
Legal Forename

Legal Sumame Initial

Legal Sumame
Initial & Legal Sumame
Legal Forename & Legal Sumame

Legal Forename & Legal Sumame Initial

Legal Sumame & Inttial
Sumame & Legal Forename
Legal Sumame & Legal Forename
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The GDPR creates some new rights for

individuals and strengthens some of the I n d IVI d u al RI g h tS

rights that currently exist under the DPA

* The right to be informed

* The right of access (Subject Access Reguests)
« The right to rectification

 The right to erasure

* The right to restrict processing

* The right to data portability

* The right to object

* Rights In relation to automated decision making and
profiling.
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Supporting Data Retention Policies

Focus  Reports  Routines  Tools  Window  Help

B e - e B BWEN HMBEEZGS40S BHE

Find Student
B Mew Search - Open Print Br{m‘se JQ'I"J&:-:‘t @Pr&wium View -

‘& Pupil Details: Stan Ackion
Save Undo = Print
1 Basic Details 2 Registration 3 Addresses 4 Telephones and Email Addresses 5 Family/Home 6 Dietary 7 Medical 8 Ethnic/Cultural 9 Additional Information

1 Basic Details

Legal Forename |51E|n | Photograph
Middle Name(s) | |

Legal Surname |ﬂdclnr1 |
Preferred Surname |ﬂd€l0r1 |

Preferred Forename |51E|n |

Date of birth [22/03/2010 [E=9

Age |7 years, 9 months |

Gender Male -

ot D
" Protect from bulk data 0
N

58 Quick Note
2 Regisiration
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Supporting Data Retention Policies

Focus Reports  |Routines |Teols Window  Help
§ o §  dmon PN BBERZS
S School "
o= Data Out » .
Home P = H ¥ Selected Academic Year 2017,
5 19:12:2?191 Datan »
sy Gebesed =
Statutory Returns "
W| Pupil ¥ Batch Import Photographs " ﬂ
Staff L BulK Update
Mon, 17 -
— Attendance " Leavers —
1 UE;J Dinner Money " Update Salutation / Addressee ™
30 Docurments " Delete Pupil
1700 CONNEXIONSCARD ~ W{|  Delete Pupil Data
30 EMA » Change Enrolment Status
1200 Data Exchange "
0 SLG & SIMS Online W
1200 Home Page »
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Supporting Data Retention Policies

Focus  BReperts  Rputines  Teecls Window  Help

B @ v - G BRENHBCES40as BE

Delete Pupil Data

1 Data to be Deleted 2 Students

1 Data to be Deleted
Celete data up to and

including Academic vear 20172018 - [ Apply ] ’ Clear Selection
Behaviour |
2 Stucents

« While this screen shot shows just Behaviour, in deleting
a students detalls there are 16 domains in total.
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Supporting Data Retention Policies

L1oz /9107
9107 /S10T
Groz /10T
t1oz/€rot

¢roz/zioz

T10T/110T
10T /010t
010T/600T
6002/g007T
g007/Lo0T
Looz /9007
Q007 /S007¢
Gooz /Y007
Yooz /oot
€ooz /007
7007 /1007

100T \ 000<¢

Student A

Student B

Student C

Student D

Student E

Lt
-
-

Learning

Networking
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Supporting Data Retention Policies

Focus  Reports  Rputines  Tools Window Help

B @ e -G BRENHBEES40S BE

Delete Pupil Data

1 Data to be Deleted 2 Students

1 Data to be Deleted

Delete data up to and

including Academic Year 20032010 M [ Apply ] [ Clear Selection
Behaviour
2 students
Students (Count = 446)
Academic Year of Leaving  Prefemed Sumame /7 Prefemed Forename Gender Date of Bith Ever In Care Ever SEN Protected 3 Delete

20012002 Abhira Abiit Male Yes

[m] »

11 Students selected

SIMS schools —=
MSPIN
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Supporting Data Retention Policies

Focus  Reports  Routines  Tools  Window  Help

§ @ Hrews - G BRENUHBCES40S BE

Delete Pupil Data

1 Datato be Deleted 2 Students

BB Pupil Data Deletion | P |

|| -

To be drafted

1 Data to be Deleted

Delete data up to and

including Academic Year 20092010 - Apply ] [ Clear Selectio

Behaviour

2 Students

Students (Count = 446)
Academic Year of Leaving  Prefemed Sumame s Prefemed % Delete
20012002 Abhra Abijit

(] »

11 Students selected
[0 Please read the above statement fully and tick to confirm you agree in order to continue.
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The GDPR creates some new rights for

individuals and strengthens some of the I n d IVI d u al RI g h tS

rights that currently exist under the DPA

* The right to be informed

* The right of access (Subject Access Reguests)
 The right to rectification

* The right to erasure

* The right to restrict processing

* The right to data portability

* The right to object

* Rights In relation to automated decision making and
profiling.
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SIMS Parent App Lite

B 6 &

Support GDPR: Data Save time Save money Simple anywhere,
| Accuracy anytime access...
Simple and secure, by reducing manual data by removing the need to on any device, at home or on

electronic method to view

q thei | collection and processing print data collection forms the
and manage their persona go, securely and safely
data
Secure, electronic Simple approval . S
Ution pr PP In-built communications Easy to get started and
solutio Process maintain
L . within SIMS without the need Pro-actively remind parents Simple install, register and
to ensure security in transit for extensive manual data to update or confirm invite your parents to
entry accuracy choose their own logon
helpin ==
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SIMS Parent Lite: Data Collection

hapre [EE]
INspive

Reduce need for paper data collection sheets and
manual entry of data:

Cost and efficiency savings

Allowing parents to easily update their children’s and
own information

Administrators approve before changes are made in
SIMS

Full audit trail in SIMS of all data collection sheet
reguests and actions

Only Contacts with Parental responsibility AND live at
same address as student can access the Data
collection sheet

Best practice  Networking
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Data Collection — Settings and Configuration

Data Collection Configuration — The Administrator can select which areas are available for a
parent to modify through the data collection sheet. An additional configuration to hide other
contact’s info is also available allowing schools to easily manage complex family situations.

. Parent AppDemo3~
Microsoft

s#s Product Admin SIMS Parent >  Settings

¥ Invite Users

* B 1} 2 B (=] B =
& Administrators -
Assessment Attendance Conduct Data Collection Homework Reports School Diary
@, Security
fom
= Onboardin Enable Data Collection
i= Onboarding — © Help
£9 SIMS Parent Contact Can See Only Self
0= Enable Data Collection
& Settings Select Sections Enabling Data Collection will allow contacts to
update data for the sections that are enabled
—y .
& Customisations Contacts % Cultural Information To see changes immediately restart the SIMS
Online Services package in the SIMS Services
© Help Dietary Needs % Medical Details % (0 Nockcal Detaits Manager (SSM)
@ Rt Cretion If Data Collection is disabled, stored data will be

3 SIMS Student

Parental Consent % Passports X 1] Dietary Needs deleted after 24 hours
Nationality & Passports
2 SIMS Activities a . Contact Can See Only Self
Student Details % Travel % o Travel
If enabled the contact cannot view or edit any
other contacts for the student.
Select Notification Recipients
Select Sections
P

Andrews, Mrs Selina % Blacker, Mr Adrian % Select the sections of Data Collection you want

shown to parents
Select Notification Recipients

The members of staff to receive email notifications
of new Data Collection submissions

Only the data collection feature is available to SIMS Parent Lite customers. Other areas are ‘unlocked’ when schools upgrade to SIMS Parent.

dein
sclhools
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Data Collection — Submission

Data Collection Submission — The Administrator can see a list of parents who have approved
their details, whether changes are pending approval, including when the parent last
submitted, or if approval is still outstanding. The Administrator is also able to push reminder
notifications to specific parents.

sus. Product Admin

= Manage Users
& Administrators
&, Security

i= Onboarding

@ Engagement

29 SIMS Parent

2 SIMS Student

2 SIMS Activities

i kdfir\
sclhools
ir\spim

SIMS Parent » Data Collection

Data Collection Submission

Available Unavailable
Forename Surname Year Group
All

Ben Abbot 13
Andrew Abbot 1
Alisha Abbot 3
Liam Abbot 8
Cameron Able 12
Jamie Barnett 9
Gary Barnett 9
Sarah Barnett 9

Select Available 0 selected

Reg Group
All

H

11E

3B

8C

9A
9B
9F

Last Submitted
All -
3 Oct 2017 11:38
27 Jan 2017 11:37
21 Nov 2017 11:11

18 Jul 2017 16:22

1 Dec 2017 09:43
19 Oct 2017 17:09

18 Oct 2017 10:38

. Parent AppDemo3~
Microsoft

Status Last Reminded
All - All v
Approved
Approved
Approved
Approved
Unconfirmed 1 Dec 2017 10:24
Approved
Approved

Approved
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SIMS Parent Lite App and website

2 5IMS | Parent

19:18 3
btudent Information es 078654368923
Data Collection Jent A Home ' _
This is Jamie's Mobile Telephon
fuddresses
U St tails 01632 551233

Jamie =
@ lel ¢ Emails This is Jamie’s Home Telephone

v v

01637873958

This it Jarie’s Home Telephone

Student Information edical Details

ultural Information 0123 7654334

. This it Jarnéie’s Home Telephone
Pietary Needs

Telephones & Emails + Add Telephone

o
-
'ﬂ' Addresses

ationality & Passports

Medical Details Gary ravel

[+]
G Cultural Information
o|

farental Consent

vV VWV V VEAY

Nationality & Passports I
. p——
ﬂ Travel

V Parental Consent

+ Finish Changes -

Parents can also access School Contact information and Term Dates from the app and website.
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Admin Portal — Customisation

Customisation — Under the customisation area, the school can modify the colour of the site
and the Apps. There are 5 colours to choose from.

. Parent AppDemo3~

sms| Product Admin ParentApp  »»  Customisations Kl
¥ Invite Users
- @ n
& Administrators |
Theme Banners
&, Security
i= Onboarding Select theme N
29 SIMS Parent S
£ Settings i 5IMS | Barent oo s S O Selecting the colour theme will change the colour

set used for the SIMS Parent app and website.

& Customisations

A
Ei Duchy School

& office@gaorg.uk

© Help

8 SIMS Student

o,
Messages el

3 Tomorrow . Activities

@ Benny
@ Hannah

@ Andrew

2 SIMS Activities

helpin ==
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MS Parent Lite App and website

all giffgaff = 21:59 % 4 wll giffgaff = al giffgaff = 22:00

Menu Menu k School Details

Select School

Green Abbey School

o Messades Main Office
M Messages 21 New 9 79 Monkmoor Road

Green Abbey School

Homework Student Reminder 29 Jan 29 Jan Bedford
e Bedfordshire
Homework Student Reminder 29 Jan 29 Jan

Calendar SL2 5AP
School Diary Reminder 29 Jan 29 Jan United Kingdom

¢ Waters Edge Primary Y. 01234 851234

0 Today Today

Calendar 25 Tomorrow 5 Tomorrow

& office@ga.org.uk

@ http://ga.org.uk/
Liam
2 Key Dates
Half-Term starts 24 Feb 2018
Half-Term ends 25 Feb 2018
Spring Term ends 17 Apr 2018
Easter Holiday starts 18 Apr 2018
Easter Holiday ends 19 Apr 2018
Summer Term starts 20 Apr 2018
May Day 1 May 2018
Half-Term starts 26 May 2018
School Details Half-Term ends 27 May 2018
Inset Day 30 Jul 2018
Summer Term ends 31Jul 2018
Help Inset Day 31 Jul 2018
Summer Holiday starts 1Aug 2018
Summer Holiday ends 6 Aug 2018

Andrew

Change School...

SCb\OO S )
l'\SFlYQ/
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SIMS Parent Lite App and website

22:00

Dashboard

Behaviour

He

1 this week

Assessment Homework

66

Apt - Numer

Timetable

=

More report

Data Collection

helpin
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wlil giffgaff & 22:00

Back Data Collection

@ Liam

@ Student Information
[ ]

/ﬁ‘ Addresses

‘. Telephones & Emails
Medical Details

Dietary Needs

(4]
Q Cultural Information

Nationality & Passports

a Travel

V Parental Consent

% 43%m

Menu

vV V VvV V VvV V V VvV

ull giffgaff = 22:01

Back Contact Details

\. Telephones

z Emails

% 43%
Menu

Best practice

il giffgaff =

Back

01632 420120

This is Liam's

Networking

22:01 % 43%

Telephones Menu

Home Telephone

— | g
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SIMS Administrator — Approving Changes

The SIMS Data Collection
Routine provides
Administrators with a view
of changes Parents have
made that need approving.

helpin
schools
inspive

I SIMS .net: Green Abbey School

[==] =

Focus Edit Reports

=
=Y

SIMS Shortcuts
Applicalions

Routines  Tools  Window

4 Back -

Forward

S7EreY B0 BRS

[ Find Data Collection Sheet

- Search Open

Print E Browse @Next

Previous

Links - @Help 3¢ Close

Data Collection Sheet Detzils : Abbot. Clarissa
Save

€2 Abbot, Clarissa

Mark as Closed (g Colour Indication & Expand All &) Collapse All

Student
Telephone Details ®

Added Telephone Details

Field SIMS Value Data Collection Sheet Value Copy
Device Telephone @
Location Home @
Number 047461535135 5]
Primary No 5]

Go to Telephone Details

Saved in SIMS and Actioned

|Emai| Details

|Hedi|;alComiﬁnns Details

- Abbot, Mrs Rachael

|Te|ep||o||: Details

Email Delails
Added Email Details

Field SIMS Value Data Collection Sheet Value Copy
Email Address rachael @mail.com @
Location Home @
Primary No El

Go to Email Details

« Actioned | <No Change>

Links ~ @ Help # Unpin $% Close

-

mn
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For more information on Parent Lite app...

Visit our website to find out more at

www.capita-sims.co.uk/parentlite

Receive access to the SIMS Parent Lite app

, @CapitaSIMS



https://www.capita-sims.co.uk/form/parent-lite-app-order-now
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For more information on GDPR...
Useful Blogs on the Capita Website

www.capita-sims.co.uk/resources/blog/gdpr-what-schools-need-to-know-2018

https://www.capita-sims.co.uk/resources/blog/helping-you-gear-up-for-qdpr

Useful pages on Capita MyAccount

https://myaccount.capita-cs.co.uk/hot-topics/sims-gdpr/

, @CapitaSIMS



Questions and Answers

Q - Is the SIMS database encrypted? if not does it a requirement to encrypt?
A - This is difficult for me to answer as GDPR does not state this specifically, the ICO (link) state:

The GDPR requires personal data to be processed in a manner that ensures its security. This includes protection
against unauthorised or unlawful processing and against accidental loss, destruction or damage. It requires that
appropriate technical or organisational measures are used.

It would be the schools Data Protection Officer to decide if they feel the SQL database itself needs encryption.

Q - We would not want parents to access this all the time (Parent Lite app), can we send this out at a set time of the
year as a link with their sign in details? If you could how would it work. Also how does it deal with split parents? Can
they see each others details?

A - Parents can access this at their convenience once they have registered. The school can decide to which group of
parents they send a registration link and when they decide to do this. The login details for Parent Lite app are
federated to identity providers such as Google, Microsoft, Facebook, Office 365, SIMS ID or other email addresses.
Schools do not manage parents usernames or passwords. Only Contacts with Parental responsibility AND live at
same address as student can access the Data collection sheet.

Q - Where you say SIMS Lite - is this the same as SIMS Parent?

A - Yes, SIMS Parent Lite app is the same application as SIMS Parent but only with the Data Collection Sheet
functionality. SIMS Parent Lite app is part of your annual SIMS maintenance and therefore you already pay for the Lite
version so there is no additional cost for installation.

| " & B
schools =|=
inspire
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https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/security/

Questions and Answers

Q - Is there a cost to Parent App Lite?
A - If you are a SIMS customer and pay the annual maintenance, then SIMS Parent Lite app is bundled with that.

Q - Can parent lite communicate with pre-admission groups so that they can update their data before coming on roll?
A — Not yet, we are considering a status of accepted applicant in a future release.

Q - sorry may have missed this - can you define the start date of when you want the data from? or will it always get
anything from as far back as records exist?

A - You can set a date for the domain of data you want to delete, but it will be at an academic year level, i.e. for
students who are a leaver in the academic year 2011/2012 or before, delete all their conduct data.

Q - Why is the output not in PDF which is less easily edited? (and the general norm for read-only docs shared outside
the school).

A - The output has to be in a form that can be edited because the school need to review the data and have the option
to redact anything which may cause safeguarding issues for the subject.

Q - We have the Parent App full version. we are trying to use the data collection form for our pre admissions however
we can't get the parent data to show through. We can see the Pre admission Group and the child but the parent
contact info will not show through or we can invite them to join the APP. This is an ongoing problem.

A - We are considering a status of accepted applicant in a future release.

| " & B
schools =|=
inspire
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Questions and Answers

Q - Thank you for your time, has given me a good insight, i will follow your hot topic page
A - You're welcome, glad there was some information of interest.

Q - Is the new naming choices available in student list reports as well the reporting engine?
A - No.

Q - For personal data output students - does the report include the linked documents or do these have to be printed
individually?

A - The PDO report lists the names of the linked documents and their properties. It does not print or output them, for
some schools this could be many, many pages. If a subject, after reading the PDO and all the other data from other
systems and filing cabinets wants copies of the linked documents, then the school can ask them to refine their choice,
i.e. Which School Report do you want, or what letter type. If there is significant feedback from users that we need a
way to extract the files more efficiently, then we can review this against all the other GDPR and statutory work we need
to achieve.

Q - Can we add additional questions into the data collection sheet on the parent app lite at a school level?
A - No, the only item you can add to are consent types.

Q - If you want someone to be able to run a personnel data output report but not a student one, what permissions are
required to achieve this?

A — For contact PDO you just need the Data Protection Officer, but to run this for a member of staff, you need
Personnel Office in addition to Data Protection Officer.

kdfir\ ==
schools =|=
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Questions and Answers

Q - right to rectification - with the bulk deletion, will there still be a record of the student attending the school?

A — As you are deleting data in sections, you can choose to leave the core basic record in place, but if you choose to
delete this and therefore all the student data, then there will be no record. If you can exercise a legal and legitimate
use for retaining the data, then you are in line with DPA and GDPR.

Q - Is there anywhere where we can ask parents GDPR questions i.e. if they would opt in to certain emails etc.?

A — You can use the consent area of a student record, you can set up user defined fields in the contact record or you
can simply say that communicating by email is the way the school runs it's communication processes and as a parent
by giving your email we will use this for communications. If they do not want to be communicated to via email, ask for
the email address to be removed.

Q - What if a staff member is a previous student?
A — They will have two roles, run the PDO for each role.

Q - What about special schools - all students have SEN (in relation to Deleting Student Data)
A — Good point, | will raise this with the development team and see if we can do something

Q - Would be useful to be able to import the staff PDO XML into another SIMS system when staff change schools,
effectively a staff CTF.

A — We have considered this, but found too many school specific details and the feeling from a pilot discussion with
customers felt that much of the data was best left behind to help with only holding data which you have a lawful and
legitimate reason to do, so would individual absences from School A be relevant to School B...?

| " & B
schools =|=
inspire
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Questions and Answers

Q - Can consent be collected via the ParentLite App? If so can you add multiple consent questions? could SIMS build
in comment consent questions that schools could tweak?

A — Yes, any consent field in the Parent Lite app can be presented to the parent to opt in or out of. Any additional
functionality here is currently not in scope.

Q - How will SIMS comply with the right to erasure by 25th May?

A — Schools can already delete data in SIMS at the moment, so we are GDPR compliant, it’s just that we don’t make it
easy to do it quickly or efficiently. My mission is to make deleting the data more user friendly and more efficient. That
is what we will achieve in the Summer Release for Student and other areas like staff later on in 2018.

Q - 1 do not seem to have the Person Data Output option available to me. How can we add this?

A — This was in the Autumn Upgrade and you must be a member of the Data Protection Officer permission group in
System Manager.

Q - If we send an email with data to the wrong internal member of staff do we inform the ICO?

A — | am not a legal expert and therefore cannot advise you on this scenario, but slide 12 defines what a data breach is.
| would read the ICO further guidance on the matter: https://ico.org.uk/for-organisations/quide-to-the-general-data-
protection-regulation-gdpr/personal-data-breaches/

Q - Why was the xml output not available for the 'contact’ - only Word seemed to be an option

A — Development time for the Spring ran out, and to be honest how useful would it be. Basic contact information is
already transferred from school to school in a CTF. If there is a genuine demand for this, then later in the year we can
explore this.

| " & B
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https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/personal-data-breaches/

Questions and Answers

Q - How would this work with hosted SIMS - location not working..

A — Not sure | understand your question, if it is relation to the location when selecting the PDO save location, they will
be a secure location for Census files. | suggest you discuss this with the Service Desk.

Q - Who can be a DPO? and what qualification do they need?

A — Wow, not sure | have answer this specifically, but the ICO give advice here:
https://ico.org.uk/for-organisations/local-government/local-gov-gdpr-fags/
https://www.gdpr.school/who-will-be-your-schools-dpo/

Q - have the new data fields in the reporting affected current reports. will they still work

A — | specifically asked that current reports that have name fields are not broken. The new fields are in addition, we did
not change any existing fields.

Q - Does the data export for staff include any information from the Performance Management module?
A—Yes

Q - Can we use this for students awaiting admission - save on paper forms for new families

A - Accepted pre-admission students are currently not available for update in the Parent Lite app, this will be
considered in a future release.

Q - Parent Lite, we have devised our own version of a Data Collection form, can this be issued to Parent App Lite
users?

A — No, sorry.
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https://ico.org.uk/for-organisations/local-government/local-gov-gdpr-faqs/
https://www.gdpr.school/who-will-be-your-schools-dpo/

Questions and Answers

Q - Who will provide customer support for the parent lite app?
A — Your SIMS Support Unit

Q - Does the deletion process for staff also work in the same way?

A — | hope so, we need to evaluate and investigate if this is possible, staff are linked in many intricate ways and deleting
them may be like pulling the table cloth off a table with your best wine glasses on the top, we need to make sure the
wine glasses don’t come crashing down.

Q - Can you provide a guide for parents to sign up/use the app

A — There are suitable notes available if needed, but it's as simple as clicking on the registration link in the email they
get to their email address.

Q - Hi there, | have waited for support and still not had any and as | can not see anything other than a Black Screen. If
you are able to confirm if you are holding any other webinars in the near future so | can try again that would be helpful.
My colleague has watched this earlier today and not sure why | can not see it!

A — We had over 200 people on the Webinar this afternoon who did not have issues, | am sorry you did. A video of the
session was taken and this will be sent out as a link later next week.
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Keep up-to-date with SIMS...

Be first to hear our news about our latest developments by
signing up to our newsletter —
www.capita-sims.co.uk/stayintouch.

Visit www.capita-sims.co.uk for everything you need to know

about SIMS, including our extensive training calendar, webinars
and upcoming events and conferences.

, @CapitaSIMS



